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Abstract 
  
The concept of the balanced scorecard (BSC) which is substantially intended to improve 
customer service performance (community), adopted particularly relevant in the 
development of local financial management in the future. Conceptually BSC is in line 
with the policy direction of the current financial management, namely in order to achieve 
good governance performance, Expenditure and Budget (APBD) must be arranged with 
the budget performance. Budgeting and Expenditure (APBD) must be done to achieve the 
outputs, outcomes, benefits, and impact, in accordance with the vision and mission that 
has been set. 
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Abstrak 
 
Konsep balanced scorecard (BSC) yang secara substansial dimaksudkan untuk 
meningkatkan kinerja pelayanan konsumen (masyarakat), sangat relevan diadopsi dalam 
pengembangan manajemen keuangan daerah ke depan. Secara konsepsional BSC sudah 
sejalan dengan arah kebijakan pengelolaan keuangan daerah saat ini, yaitu dalam rangka 
mencapai kinerja pemerintahan yang baik, Anggaran Pengeluaran dan Belanja Daerah 
(APBD)  harus disusun dengan anggaran kinerja. Penyusunan Anggaran Pengeluaran dan 
Belanja Daerah (APBD) harus dilakukan untuk mencapai output, outcome, benefit, dan 
impact, sesuai dengan visi dan misi yang telah ditetapkan.  
 
Kata kunci: balance scorecard; anggaran kinerja 
 
 
 
 
 
 
 
 
 
 
 
Majalah Bisnis dan Iptek  Vol.6, No. 2, Oktober 2013, 51-66 
 
Machmud, Aplikasi Konsep Balance Scorecard  2013 
 
Majalah Bisnis Dan Iptek | Sekolah Tinggi Ilmu Ekonomi Pasundan Bandung 
 
66 
 
 
 
Referensi 
 
Kaplan, Robert S. dan David P. Norton. 1992. The Balanced Scorecard: Measure That 
Drive Performance. Harvard Business Review. July-August: 172-180. 
Luthans, Fred. 1992. Organizational Behavior. Sixth Edition. McGraw-Hill,Inc. 
Pandey, I.M. (2005). Balanced Scorecard: Myth and Reality. Vikalpa. Volume 30 
January-March: 51-66. 
Tarantino, David P. (2003). Using The Balanced Scorecard as a Performance 
Management Tool. The Physician Executive. (September-Oktober): 69-72 
Venkatraman & Gering, M. (2000). The Balanced Scorecard. Ivey Business Journal. 
January/February: 10-13.  
Robbins, S. P. (1994). Organizations Theory: Structure, Design and Application. Alih 
bahasa Yusuf Udaya, Penerbit Arcan, Jakarta, New Jersey: Englewood Cliffs, 
Printice-Hall. 3rd Ed.  
Pearce H. John A., & Richard B. Robinson, JR. (2000). Strategic Management: 
Formulation, Implementation, and Control. International Edition. McGraw-Hill, 
New York.  
Wheelen, T, L., & Hunger, J, D. (2010). Strategic Management and Business Policy: 
Achieving Sustainability, 12
th
 Edition, Pearson, Prentice Hall, Upper Sadle River. 
New Jersey. 
 
 
 
